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THIS IS AURA 
Aura is a pain relief machine with good vibrations to help you feel like yourself 
again. It is a transcutaneous electrical nerve stimulation (TENS) machine, 
which provides painless electro currents that feel like gentle buzzing pulses 
to help relieve pain. These pulses trick your pain receptors into letting your 
muscles relax, help calm your overexcited nerves, and encourages endorphins 
for a happy body and mind. Put a pause on pain and direct your energy back 
towards what you love doing instead, because none of us love putting life on 
hold for periods, cramps, aches, or other pain. 

1. INTRODUCTION

1.1 OVERVIEW 

Pain is an unpleasant signal to us that something hurts. Transcutaneous 
Electrical Nerve Stimulation (TENS) can aid in reducing or eliminating pain. 
TENS is a technique intended to provide pain relief by applying electrodes with 
low-voltage electric current to the skin to block impulses in underlying nerves. 
Patients can self-administer TENS and titrate dosage as required because there 
is no potential for overdose and there are few side effects or drug interactions. 
Effects are generally rapid in onset and offset, so patients are encouraged 
to use as and when needed. TENS is used daily and clinically proven by 
physiotherapists, caregivers and top athletes around the world.

TENS optimizes pain relief by incorporating exclusive Limited Total Energy (LTE) 
technology for power, safety and effective stimulation. The VUSH Aura device’s 
discreet and portable design allows for pain relief on the go.

1.2 INTENDED USE

TENS is a transcutaneous electrical nerve stimulator intended for symptomatic 
relief of chronic intractable pain and the temporary relief of pain associated 
with sore and aching muscles in the arm, shoulder, neck, back, waist, abdomen, 
and leg due to strain from exercise or normal household and work activities. 
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1.3 GETTING TO KNOW THE PRODUCT

Thank you for purchasing! Unlike other Transcutaneous Electrical Nerve  
Stimulation (TENS) devices, Aura TENS is simple to use and designed  
especially for fast pain relief. Aura TENS uses exclusive waveform technology 
incorporating the longest pulse duration in its class, and delivers current into 
deeper regions for fast pain relief. With an option for as many as 6 therapy 
modes to choose from, Aura TENS provides unmatched flexibility to manage 
your pain.

Additionally, the usage of patented LTE technology makes Aura TENS the most 
intelligent power and safe TENS technology out there. Aura TENS electrode pad’s 
shape allows for simple, flexible and comfortable positioning of the electrodes 
on the body. When operating Aura TENS users control Aura TENS directly.

1.4 USE OF THIS MANUAL

This manual contains details on the set up and operation of  
Aura TENS and its accessories. This manual must be read in  
its entirety before commencing any stimulation with Aura TENS 
unit. If the instructions in this manual are not precisely followed, 

This icon marks warnings, information that should be read
before using TENS to prevent possible injury.

2. HEALTH AND SAFETY

2.1 CONTRAINDICATIONS

Do not use this device if you are using a cardiac pacemaker, implanted 
defibrillator, or other implanted metallic or electronic devices. Such 
use could cause electric shock, electrical interference, or death.

SYMBOLS:

the performance of this product and/or the safety of the user and/or subject 
may be compromised. If you have any questions, comments, or concerns, 
please contact TenSmart before starting use of the device.

The consequences that could result from failure to observe the precautions 
listed in this section are indicated by the following
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2.2 WARNINGS

• Do not allow children to swallow  
or ingest accessories or detachable 
parts.

• Do not use this device across or 
through your chest because the 
electrical currents introduced 
into the chest may cause rhythm 
disturbances to your heart, which 
may be lethal.

• Do not use this device if you are 
susceptible to rhythm disturbances 
to the heart unless under the 
direction of your physician.

• Do not use this device over your eyes, 
mouth, face, front of neck (especially 
in the carotid sinus), head, or across 
your heart because this could cause 
severe muscle spasms resulting in 
closure of your airway, difficulty in 
breathing, or adverse effects on heart 
rhythm or blood pressure.

• Consult with your physician before 
using this device if you are in the 
care of a physician.

• Consult with your physician before 
using this device if you have had 
medical or physical treatment for 
your pain.

• Stop using this device and consult 
your physician if your pain does not 
improve, becomes more than mild,  
or continues for more than five days.

• Do not use this device when in the 

bath, shower or other sources of 
moisture.

• Do not use this device while driving, 
operating machinery, or during 
any activity in which electrical 
stimulation can put you at risk 
of injury.

• Do not use this device over open 
wounds or rashes, or over swollen, 
red, infected, or inflamed areas 
or skin eruptions (e.g., phlebitis, 
thrombophlebitis, varicose veins).

• Do not use this device over, or in 
proximity to, cancerous lesions.

• Do not use this device on children 
because it has not been evaluated 
for pediatric use.

• Do not use this device in the 
presence of electronic monitoring 
equipment (e.g., cardiac monitors, 
ECG alarms), which may not 
operate properly when the electrical 
stimulation device is in use.

• Do not use this device while sleeping.

• Do not use this device on abnormal 
skin, or skin that is not intact, clean, 
or healthy.

• Do not operate in close proximity 
(e.g. 1 m) to shortwave or microwave 
therapy equipment as it may 
produce instability in the  
stimulator output.
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• Do not start stimulation of the device 
prior to application of the device.

• Keep this device out of the reach  
of children.

• Do not use this device during 
pregnancy.

• This device should not be applied on 
or across your head or face since the 
effects of stimulation of the brain 
are unknown.

• This device is for symptomatic 
treatment and, as such, suppresses  
the sensation of pain that would 
otherwise serve as a protective 
mechanism.

• If you have suspected or diagnosed 
heart disease, you should follow  
precautions recommended by your 
physician.

• If you have suspected or diagnosed 
epilepsy or experience convulsions,  
you should follow precautions 
recommended by your physician.

• Use this device with caution if you 
tend to bleed internally, such as 
following an injury or fracture.

• Consult with your physician prior 
to using this device after a recent 
surgical procedure, because 
stimulation may disrupt the healing 
process.

• Do not use this device for pain of 
central origin, including headache.

• This device does not provide  
curative value.

2.3 PRECAUTIONS

• The long-term effects of nerve 
stimulation are unknown.

• You may experience skin irritation or 
hypersensitivity due to the electrical 
stimulation or adhesive medium 
(gel pads).

• Use this device with caution if 
stimulation is applied over the 
menstruating or pregnant uterus.

• Use this device with caution if 
stimulation is applied over areas of 
skin that lack normal sensation.

• Use this device only with the gel pads 
and accessories recommended  
by the manufacturer.

• Do not remove this device from your 
skin with the stimulation mode of  
operation activated.

• Do not place your finger, or any 
object, between or near your skin 
and the adhesive gel pads during 
stimulation treatment.

• This device is not to be used in the 
presence of flammable or anesthesia 
gasses or liquids.

• Do not allow young children, pets, or 
pests contact with the device as  
alterations to the device may 
compromise product safety and/or 
performance.

• Handle the unit with care. 
Inappropriate handling of the 
unit may adversely affect its 
characteristics.
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2.4 ADVERSE REACTIONS

• Skin irritations or burns may occur in the area where the electrode gel  
pad is applied.

• Stop using the device or consult with your physician if you experience  
adverse reactions from the use of this device.

3. PRODUCT DESCRIPTION

3.1 ITEMS SUPPLIED

DESCRIPTION: QTY:ITEMS:

TENS Therapy Device 1

Electrode Pads 2

Manual Book 1

USB Charging Cable 1

Hard Storage Case 1

Color Box 1
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1

2

1

1

1

1

3.2 CONTROL KEYS

DESCRIPTION:No.

Power      Button: 
Short press the button to turn on the device. 
Short press the button to select between treating modes. 
Long press the button at 3 seconds to turn off the device.

1

Indicator Light:  
Red light corresponding to low power. Green light corresponding to operation normal or 
charging finished.

2

      Button:  
At standby mode or treating mode, press button to increase the intensity. 

3

      Button:  
At standby mode or treating mode, press button to decrease the intensity.

4

Charging Interface:  
Connect the provided USB cable to charge device.

5

Snap:  
Connect the Electrode Pad here.

6
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4. TECHNICAL INFORMATION

4.1 TECHNICAL SPECIFICATIONS FOR TENS 

DEVICE NAME: TENS

MODEL: SM9187

POWER SUPPLY: 3.7V, 180mAh

STIMULATION MODES: 6

BATTERY DURATION: About 10-12 cycles

WEIGHT: 24g

CHARGING VOLTAGE: 5V

FULLY CHARGED: Approx. 40 min

DURATION: Approx. 300 min

DEVICE INTENSITY: 20 levels

MAX. OUTPUT: 2.5w

MATERIAL: ABS + Silicone

BATTERY: 3.7V/180mAh Polymer Rechargeable Battery

SIZE OF DEVICE (LXWXH) Length & Width 58mm, Height 12.5mm

4.2 TENS MODES

Modes 
1. Scrapping 
2. Tapping 
3. Acupuncture 
4. Cupping 
5. Tai-Chi 
6. Kneading
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3.7V/180mAh Polymer Rechargeable Battery

5. PREPARATION FOR USE

5.1 SKIN PREPARATION

• Trim, don’t shave, excessive hair on the treatment area. 
• Wash the skin and dry completely. 
• Treatment area should be void of any lotions/oils.

5.2 ELECTRODE PAD PLACEMENT CHART

10
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5.3 SETTING UP TENS

1. Snap on the TENS to the electrode pad. 
2. Place the device with the electrode pad where you feel pain. 
Please refer to the Electrode Pad Placement Chart to help with placement.

5.4 HOW TO USE DEVICE

Preparation for Use guidelines should be performed before starting 
Operation Instructions.

1. Short press the      button on the TENS. The device will start on Mode 1 by

2. Short press the      button to switch between modes. Please refer to TENS    

3. Press      or      button to adjust intensity.

4. Slowly peel the edge of the pad away from the skin. Then reapply the

6. BATTERY CHARGING AND BATTERY STATUS

1. Connect the USB cable to the TENS. 
2. Connect the USB cable with suitable adapters (not included). 
3. It takes about 40 minutes to fully charge the device. Once charged,  
 
4. When the light is blue, disconnect the USB cable and store it for future use. 

the indicator light will switch from red to blue.

default with the lowest intensity setting. The red light will appear indicating 
the device is on.

Modes for a description of the different modes.

protective film to the gel pad and store it.
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7. TROUBLESHOOTING 

Troubleshooting Guide 

CAUSE:

The intensity level is 
too low.

SOLUTION:PROBLEM:

Can’t feel any stimulation

Electrode gel pad is not 
firmly attached to the skin.

The adhesive surface of the 
gel pad is damaged.

The adhesive surface of the 
gel pad is dirty or dusty.

Press down the electrode 
gel pad against the skin to 
ensure uniform contact.

Replace it with a new 
gel pad.

See Maintenance and Disposal 
and clean the gel pad.

Press the       button until 
stimulation is felt.

The battery is very low.Electrical stimulation is 
too weak

The adhesive surface of the 
gel pad is damaged.

The adhesive surface of the 
gel pad is dirty or dusty.

Charge the device.

Replace with a new gel pad.

The intensity level is too 
high or the gel pad is not 
attached correctly.

Electrical stimulation is 
too strong

Press the       button to 
decrease intensity or attach 
gel pad correctly.

The battery is low.Stimulation stopped 
unexpectedly

Charge the device.

The adhesive surface of the 
gel pad is dirty or dusty.

Electrode Gel Pad won’t 
stay firmly attached to 
the skin.

The adhesive surface of the 
gel pad is damaged.

Replace it with a new 
gel pad.

The electrode gel pad is not 
firmly attached to the skin.

The skin turns red or 
becomes irritated

The adhesive surface of the 
gel pad is dirty or dried out.

Make sure the skin is 
clean and attach the gel 
pad firmly to the skin (no 
lotion/oils).

The adhesive surface of the 
gel pad is damaged.

Replace it with a new 
gel pad. 

See Maintenance and Disposal 
and clean the gel pad.

See Maintenance and Disposal 
and clean the gel pad.

See Maintenance and Disposal 
and clean the gel pad.
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8. WARRANTY, MAINTENANCE AND STORAGE AND 
DEFINITION OF SYMBOLS

8.1 TENS LIMITED WARRANTY 
This Limited Warranty provides the assurance to the first purchaser of the  
TENS the following: should device fail to function within normal tolerances 
due to a defect in materials or workmanship within a period of one (1) year, 
commencing with the delivery of the device, will at its option: 
(a) repair or replace the device; 
(b) issue a credit to the purchaser equal to the purchase price or 
(c) provide a replacement at no charge.

A. In case of a warranty claim, the date of purchase has to be proven using  
the sales receipt or invoice.

B. Repairs under warranty should be in the warranty period either for the  
device or for the replacement parts.

C. The following cases are excluded under the warranty:  
(1) Damages that arise due to improper operation, e.g. non-observance  
of the user instruction;  
(2) Damages due to repairs or tampering by the customer or unauthorized 
third parties; 
(3) Damage which has arisen during transport from the manufacturer  
to the consumer;  
(4) Accessories that are subject to the normal course of wear and tear.

D. Liability for direct or indirect consequential losses caused by the unit is 
excluded even if the damage to the unit is accepted as a warranty claim.

8.2 MAINTENANCE AND STORAGE
• If the device is soiled or has a build up of gel pad residue, use a damp towel 

with mild soap to clean the gel pad.
• Store the device and items supplied in original packaging when not in use.
• The device should be operated, transported and stored at temperatures 

between 50°F and 110°F (10°C and 43°C), with relative humidity between  
30% - 85%. All values are subject to +/- 10% tolerance.

• The electrode gel pad needs to be replaced when it no longer adheres to the 
skin (approximately after 2-5 applications). When a replacement is needed, 
please purchase electrode gel pads from our website:  
https://vushstimulation.com/
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LIMITATIONS OF USE AND STORAGE

Atmospheric Pressure 
Limitations

Temperature  
Limitations

Humidity  
Limitations

8.3 DEFINITION OF SYMBOLS

Type BF protection against electric shock. Isolated (floating) 
applied part suitable for intentional application to the subject, 
excluding direct cardiac application

Refer to instruction manual/booklet

Warning

Do not use this device if you are using a cardiac pacemaker, 
implanted defibrillator, or other implanted metallic or 
electronic devices.

Atmospheric Pressure Limitation: Operate between  
500 hPA- 1060 hPa

Temperature Limitation: Operate between 10°C – 43°C 
(50°F – 110°F)

Humidity Limitation: Operate between 30% - 85%

Serial Number

Collect separately for electrical and electronic equipment
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Manufactured for 
VUSH Pty Ltd 
Level 1 East, 170-180 Buckhurst St 
South Melbourne VIC 3205 AUS 

GET IN TOUCH

JOIN OUR MOVEMENT ON 
INSTAGRAM @VUSH_OFFICIAL

Manufactured by 
Hong Qiangxing (Shenzhen) Electronics Limited.

Website: vushstimulation.com 
Instagram: @vush_official 
Support: info@vushstimulation.com

Add: 4f, Jingcheng Building Xicheng Industrial 
zone, Xixiang Rd, Bao’an District, Shenzhen City, 
Guangdong, China 518126 
Made in China 


